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SCHEDULE 3 – CHARGES 

Please note that the current Charges are usually stated in the individual Service Descriptions.  

This document forms a historical record of Charges which have previously been in effect and so 

charges for Services which appear in the Reference Offer for the first time may not appear here 

and are to be found in the relevant Service Description.   

All charges are in Bahraini Dinars unless otherwise stated. 

Please note that for the purposes of the Reference Interconnection Offer, the rates shown at  

1-1.5, 1-1.12, 1-2.2 and, 1-2.11 are maximum charges.  

1 INTERCONNECTION SERVICES 
 
1-1:  ISI Link  

Item Chargeable Activity Effective Date Charge Charge Basis 

1-1.1 Footway Box 
construction and 
preparation work 

6 August 2006 Cost per 
construction 

Half the total costs of work 
performed on time and 
materials basis at the rates from 
time to time set out in Annex 1 

1-1.2 Fibre installation 
charges where the 
Footway Box is less 
than or equal to 100m 
from the Batelco 
Switch Connection 

6 August 2006 Free of charge  

1-1.3 Extended fibre 
installation charges 
where Footway Box is 
more than 100m from 
the Batelco Switch 
Connection 

6 August 2006 Cost per 
installation 

Half the total costs of work 
performed on time and 
materials basis at the rates from 
time to time set out in Annex 1  

1-1.4 Switch Port and line 
Connection charge  

6 August 2006 BD 41 Per 2 Mbit/s connection/ per 
connection 

1-1.5A Port and E1 line rental 
for unilateral traffic 
routes – 0-21 links 

1 October 
2009 

BD 67 Per point of interconnnection 
per 2Mbit/s/per month for each 
link up to first km 

1-1.5B Port and E1 line rental 
for unilateral traffic 
routes – 22-42 links 

1 October 
2009 

BD 55 Per point of interconnection per 
2Mbit/s/ per month for each link 
up to first km 

1-1.5C Port and E1 line rental 
for unilateral traffic 
routes – 43-63 links 

1 October 
2009 

BD 44 Per point of interconnection per 
2Mbit/s/ per month for each link 
up to first km 

1-1.6 Unadjusted Port 7 February BD 87 Per 2Mbit/s/per month  
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Item Chargeable Activity Effective Date Charge Charge Basis 

Rental for bilateral  
traffic routes 

2007 

1-1.7 Adjusted Port Rental 
(idle ordered ports) for 
bilateral  traffic routes 

7 February 
2007 

BD 87 Per 2Mbit/s/per month  

1-1.8 Adjusted Port Rental 
traffic balance 
calculation for bilateral 
traffic routes 

6 August 2006 Per 2Mbit/s/per 
quarter in 
accordance with 
Annex 2 

Per 2Mbit/s/per quarter in 
accordance with Annex 2 

1-1.9 Route type change or 
addition 

6 August 2006 BD 14 Per software alteration 

1-1.10 Switch Port 
rearrangement 

6 August 2006 BD 41 Per E1/per rearrangement 

1-1.11 Signalling Link 
connection 

6 August 2006 BD 14 Per link 

1-1.12 Signalling Link rental 1 October 
2009 

BD 73.600 Per link/ per month 

1-1.13 Signalling Link 
rearrangement 

6 August 2006 BD 41 Per rearrangement 

1-2:   Customer Sited Interconnect 

Item Chargeable Activity Effective Date Charge            Charge Basis 

1-2.1 CSI Link Connection 
Charge 

6 August 2006 BD 25 Per 2Mbit/s per connection 

1-2.2A CSI Link Rent (Basic) 

1-21 Links 

1 October 
2009 

BD 150 Per point of interconnection per 
2Mbit/s/ per month for link up to 
first km 

1-2.2B CSI Link Rent (Basic) 

22-42 Links 

1 October 
2009 

BD 105 Per point of interconnection per 
2Mbit/s/ per month for link up to 
first km 

1-2.2C CSI Link Rent (Basic) 

43-63  Links 

1 October 
2009 

BD 64 Per point of interconnection per 
2Mbit/s/ per month for link up to 
first km 

1-2.3 CSI Link Rent (per 
additional km or part) 

6 August 2006 BD 1 Per 2Mbit/s/per month/per km 

1-2.4 Local End Separation 
Surcharge 

6 August 2006 Price on 
application 

Per 2Mbit/s/ per month 

1-2.5 Site Entry Separation 
Surcharge 

6 August 2006 Cost of Work As per time and materials in 
Annex 1 

1-2.6 Full Separation 
Surcharge  

6 August 2006 Price on 
application 

Per 2Mbit/s/per month/per km 
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Item Chargeable Activity Effective Date Charge            Charge Basis 

1-2.7 Additional Intrabuilding 
Link connection 
(Customer Site) 

6 August 2006 BD 14 Per 2 Mbit/s per connection 

1-2.8 Additional Intrabuilding 
Link rental (Customer 
Site) 

6 August 2006 BD 50 Per 2Mbit/s/per month 

1-2.9 Intrabuilding Link 
rearrangement 

6 August 2006 BD 14 Per rearrangement 

1-2.10 Signalling Link 
connection Charge 

6 August 2006 BD 14 Per link/per connection 

1-2.11 Signalling Link rental 1 October 
2009 

BD 73.600 Per link/ per month 

1-2.12 Signalling Link 
rearrangement 

6 August 2006 BD 41 Per rearrangement 

1-2.13 Route type change or 
addition 

6 August 2006 BD 14 Per software alteration 

1-2.14 Switch Port 
rearrangement 

6 August 2006 BD 41 Per E1 port/ per arrangement 

1-2.15 Alternative radio link  6 August 2006 Price on 
application 

 

1-3:   PSTN Terminating Access 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-3.1 Conveyance of Calls 
as set out in Service 
Description 

GMSC PSTN 
Terminating Access 

1 July 2008 3.040 Fils Per Fils, calculated per second 

1-3.2 Conveyance of Calls 
as set out in Service 
Description 

PSTN Terminating 
Access using either 
double tandem or 
single tandem 

 1 July 2008  2.382 Fils Per minute, calculated per 
second based on weighted 
average of single tandem and 
double tandem traffic 

1-3.3 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 
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1-4:   Mobile Terminating Access 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-4.1 Conveyance of Calls 
as set out in Service 
Description – mobile 
terminating access 
using GMSCs 

1 October 
2009 

6.124 Fils Per minute, calculated per 
second 

 

1-4.2 Conveyance of Calls 
as set out in Service 
Description – mobile 
terminating access 
using either single 
tandem or double 
tandem 

1 October 
2009 

6.556 Fils Per minute, calculated per 
second 

 

1-4.3 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

1-4.4 Calls to and from Test 
SIMS 

6 August 2006 SIM provider’s 
retail rates 

Per call made or received 

1-5:   Paging Terminating Access 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-5.1 Call Delivery as set out 
in Service Description 

1 July 2008 101.245 Fils Per termination/per Paging 
Number 

1-5.2 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

1-6:   SMS Terminating Access 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-6.1 Message Delivery, 
other than as below 

1 October 
2009 

0.437 Fils Per Message 

 

1-6.2 Messages to or from 
Test SIMs  

6 August 2006 SIM provider’s 
retail rate 

Per Message sent or received 
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1-7:   Emergency Call Access Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-7.1 Conveyance of 
Emergency Call to 999 

 1 October 
2009 

1.5906 Fils Per minute, based on the 
average of calls originating from 
a mobile network and a PSTN 
network.  

1-7.2 Conveyance of 
Emergency Call to 990 

1 October 
2009 

2.711  Fils Per minute, based on the 
average of calls originating from 
a mobile network and a PSTN 
network.  

1-7.3 Conveyance of 
Emergency Call to 992 

1 October 
2009 

2.711.Fils Per minute, based on the 
average of calls originating from 
a mobile network and a PSTN 
network.  

1-7.4 Conveyance of 
Emergency Call to 994 

1 October 
2009 

2.711 Fils Per minute, based on the 
average of calls originating from 
a mobile network and a PSTN 
network.  

1-8:   Freephone Call Originating Access Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-8.1 Origination of Calls as 
set out in Service 
Description from a 
Mobile Telephone 

1 October 
2009 

8.060Fils Per minute, based on the then 
current Batelco Mobile 
termination rate in item 1-4.1, 
calculated per second 

1-8.2 Origination of Calls as 
set out in Service 
Description from a 
fixed PSTN Telephone 

1 July 2008 2.71 Fils Per minute, based on the then 
current Batelco PSTN 
termination rate in item 1-3.1 
and 1-3.2 calculated per second 

1-9:   International Inbound Connection and Termination Service to Mobile Telephones 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-9.1 International 
Connection Services 

6 August 2006 Set out in 

Annex 3 

Per minute, calculated per 
second, subject to  any 
applicable minimum charge 

1-10:    Withdrawn  

1-11:   MMS Delivery Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-11.1 MMS message 1 October 84.109 Fils Per message 



 

SCHEDULE 3 – CHARGES –  20091001   Page  6 of 29 

Item Chargeable Activity Effective Date Charge Charge Basis 

delivery as set out in 
the service  description 

2009 

1-11.2 Messages to or from 
Test SIMs  

30 May 2005 SIM provider’s 
retail rate 

Per MMS Message sent or 
received 

2 ACCESS SERVICES 

2-1: PSTN Transit Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-1.1 Per Transit Call - Fixed as 
set out in the Service 
Description 

 1 October 
2009 

1.724 fils Per minute 

2-1.2 Per Transit Call - Mobile 
as set out in the Service 
Description 

 1 October 
2009 

1.988 fils Per minute 

2-2:  Directory Assistance Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-2.1 For standard Call to 
181 as set out in 
Service Description 

1 July 2008 115.750 Fils Per call 

2-2.2 For Call to 188 as set 
out in Service 
Description 

1 July 2008 118.620 Fils Per call and sent SMS 

2-2.3 Delivery to tone or 
announcement as set 
out in Service 
Description  

6 August 2006 2 Fils Per event 

2-3:   Facilities Access Service 

Item Chargeable Activity Effective date Charge Charge Basis 

2-3.1 Processing Access 
Application Fee 

6 August 2006 BD 100 Per application 

2-3.2 Site Survey if required 6 August 2006 BD 300 Per site visit 

2-3.3 Reprocessing Fee 6 August 2006 BD 50 Per resubmission or 
amendment of application 

2-3.4 Access Site Lease 
Administrative Charge 

6 August 2006 BD200 Per lease processed 

2-3.5 Access Site Sub- 6 August 2006 BD 900 Per Sub-lease processed 
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Lease Administrative 
Charge 

2-3.6 Make Ready and 
installations charges 

6 August 2006 Cost of work Time and materials basis as set 
out in Annex 1 

2-3.7 Site Space Charge 
(Facility other than 
Ducts) - including 
power supply limited to 
10 kw/mth 

6 August 2006 BD 25 Per sq metre/Site/month for 
space occupied or rendered 
unusable 

2-3.8 Tower Sector Fee 6 August 2006 BD 50 Per sector/month 

2-3.9  Duct Rental Charge  1 October 
2009 

178 Fils Per metre/per duct bore/month 

2-3.10 Additional Power 
Supply or other 
Equipment Request 
Charge 

6 August 2006 On application On application 

2-3.11 Security and Site 
Access Administration 
Fee 

6 August 2006 BD 2 Per card/per site/per month 

2-3.12 Scheduled installation, 
maintenance and 
removal Charges 
(Business Hours) 

6 August 2006 BD 14 Per hour (two hour minimum 
call out) 

2-3.13 Scheduled installation, 
maintenance and 
removal Charges (Out 
of Hours) 

6 August 2006 BD 21 Per hour (two hour minimum 
call out) 

2-3.14 Unscheduled 
installation, 
maintenance and 
removal Charges 
(Urgency Surcharge) 

6 August 2006 BD 36 Per hour (two hour minimum 
call out) 

2-3.15 Additional Requested 
Services 

6 August 2006 Cost of work Time and materials as set out in 
Annex 1 

2-4: Dial-Up Internet Access Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-4.1 Carriage of Internet 
Dial-up Call from a 
Batelco mobile 
telephone 

1 July 2008 6.626 fils per 
minute 

Per second  
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Item Chargeable Activity Effective Date Charge Charge Basis 

2-4.2A Carriage of Internet 
Dial-up Call from a 
Batelco fixed PSTN 
Telephone (single 
tandem and double 
tandem) 

1 July 2008 2.38 fils per 
minute 

Per second 

2-4.3 Carriage of Internet 
Dial-up Call from a 
directly connected 
customer of another 
operator 

1 July 2008 Current rate for 
relevant 

operator’s 
origination of call 

plus 2.07 Fils 
per minute 

Per second 

2-4.4 Charges for Link 
installation 

12 July 2006 175 Per event 

2-4.5 Link Rental 12 July 2006 75 Per month/per Link 

2-4.6 Fault handling where 
no fault lies in the 
Batelco network 

12 July 2006 BD 3.983 Per event 

2-5: Local Lease Circuit for OLO (LLCO) 

 Monthly recurring tariffs per LLCO (including loan of CPE): 

Speed 
(kbps) 

Monthly Tariff (BD)                     
Open Period 

Monthly Tariff (BD)                     
Fixed Period > 2 years 

64 BD 58 per month BD 52 per month 

128 BD 61 per month BD 55 per month 

256 BD 68 per month BD 61 per month 

512 BD 81 per month BD 73 per month 

1024 BD 119 per month BD 107 per month 

1536 BD 145 per month BD 131 per month 

2048 BD 171 per month BD 154 per month 

2-6: Customer Access Tail (CAT) Service 
 
Monthly recurring tariffs per circuit 
 

Speed 
(kbps) 

Monthly Charge 
(BD) 

64 58 

128 61 
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256 68 

512 81 

1024 119 

1536 145 

2048 171 

 
 
 
2.7 International Inbound calls to Batelco Fixed Telephones  
 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-7.1 Conveyance of Calls 
as set out in Service 
Description 

1 July 2009 3.47 Fils Per minute, calculated per 
second 

2-7.2 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

 
2.8  International Inbound Calls to Batelco Mobile Telephones 
  

Item Chargeable Activity Effective Date Charge Charge Basis 

2-8.1 Conveyance of Calls as 
set out in Service 
Description – 
International inbound 
calls to Batelco mobile 
using GMSCs  

1 October 
2009 

 8.302 Fils per 
minute 

Per minute, calculated per 
second 

2-8.2 Conveyance of Calls as 
set out in Service 
Description – 
International inbound 
calls to Batelco mobile 
using either single 
tandem or double 
tandem 

1 October 
2009 

 8.736 Fils per 
minute 

Per minute, calculated per 
second 

2-8.3 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

 
2-9: Inter-Operator Transit Access Service 
 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-9.1 Fixed: Per Transit Call 
as set out in Service 
Description, payable 
by the Access Seeker 

 1 October 
2009 

 

1.724 Fils plus 
charges as set 
out below 

Per minute, chargeable per 
second 

2-9.2 Mobile: Per Transit 
Call as set out in 

 1 October 
2009 

1.988 Fils plus 
charges as set 

Per minute, chargeable per 
second 
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Service Description, 
payable by the Access 
Seeker 

out below 

2-9.3 Per Transit Call as set 
out in Service 
Description, payable 
by the Access Seeker 

6 August 2006 

 

The applicable 
rate for 
termination of 
calls (or 
origination of calls 
in the case of 
freephone/reverse 
charge scenarios) 
on the other 
Licensed 
Operator’s 
Network 

Same charging basis as 
applied by the terminating 
operator (or originating 
operator in the case of 
freephone/ reverse charge 
scenarios) which is usually 
per minute, chargeable per 
second 

 

 

2-10:  International Private Leased Circuit (IPLC)  

 Monthly recurring charges for half-circuit (BD):  

 Monthly Price (ZONE 1) 

Speed 

Open Service Period 

or 1 Year Fixed 

Service Period   

256 380   

512 576   

1M 961   

2M 1441   

DS-3 and STM-1 prices available on request 

 Monthly Price (ZONE 2) 

Speed 

Open Service Period 

or One Year Fixed 

Service Period   

256 606   

512 940   

1M 1510   

2M 2565   
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 Monthly Price (ZONE 3) 

Speed 

Open Service Period 

or One Year Fixed 

Service Period   

256 913   

512 1331   

1M 2050   

2M 3383   
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IPLC Service Charge Zones  

Country 
Charge 
Zone 

Country 
Charge 
Zone 

Country 

Charge  

Zone 

KUWAIT 1 SUDAN 2 FRANCE 3 

OMAN  1 TURKEY 2 GERMANY 3 

QATAR 1 TUNISIA 2 HONG KONG 3 

SAUDI ARABIA 1 YEMEN A.R 2 INDONESIA 3 

UAE 1 COMORES 2 ITALY 3 

ALGERIA 2 INDIA 2 JAPAN 3 

CYPRUS 2 IVORY COAST 2 KOREA SOUTH 3 

DJIBOUTI 2 KENYA 2 LUXEMBOURG 3 

EGYPT 2 LIBERIA 2 MALAYSIA 3 

IRAN 2 MAURITIUS 2 NETHERLANDS 3 

IRAQ 2 NIGERIA 2 NORWAY 3 

GREECE 2 PAKISTAN 2 PHILIPPINES 3 

JORDAN 2 SEYCHELLES 2 SINGAPORE 3 

LEBANON 2 SOUTH AFRICA 2 SPAIN 3 

LIBYA 2 ARGENTINA 3 SWEDEN 3 

MAURITANIA 2 AUSTRALIA 3 SWITZERLAND 3 

MOROCCO 2 BELGIUM 3 THAILAND 3 

SOMALIA 2 BERMUDA 3 U.K. 3 

SYRIA 2 CANADA 3 USA 3 
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2-11: Wholesale DSL Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

DSL.1 Fee to establish 
Wholesale DSL Service 
relationship 

1 July 2008 BD 5,216 Once off 

DSL.2 Agreement Processing 
Fee 

1 July 2008 BD 1,903 Once off 

DSL.3 Fee for processing DSL 
Transfer Request and 
completion 

12 July 2006 BD 8 Per event (additional 
tariff if installation 
required) 

DSL.4 Charges for rejects, 
reversals, and 
withdrawals associated 
with DSL Transfer, 
Invalid Transfer 

12 July 2006 BD 5 Per event 

DSL.5 Fee for a change of 
speed associated with 
DSL Transfer if 
applicable 

12 July 2006 BD 5 Per event 

DSL.6 External Removal or 
Change Number 

12 July 2006 Equivalent to retail tariff Per event 

DSL.7 Monthly End User port 
tariffs 

24 May 2009 Residential: 

(Threshold) 

256kbps: (GB 2) 7 

512 kbps: (GB 8) 
14.084 

640 kbps: (GB 5) 
11.634 

1 Mbps: (GB 15) 
20.405 

2Mbps: (GB 20) 25.410 

4 Mbps: (GB 25) 
31.180 

8Mbps: (GB 40) 46.960 

10Mbps: (GB 50) 
56.971 

BD 

Per port/per month 



 

SCHEDULE 3 – CHARGES –  20091001   Page  14 of 29 

DSL.7 Monthly End User port 
tariffs 

1 October 
2009 

 

 

 

 

 

 

 

 

 

 

 

 

Business: 

(Threshold)  

256kbps: (GB 2.5)
 9.230 

256kbps: (GB 5)
 19.240 

512 kbps: (GB 10)
 23.840 

1Mbps: (GB 15)
 28.800 

2 Mbps: (GB 20)
 34.480 

 

 

4 Mbps: (GB 130)* 

                 130.660 

6 Mbps: (GB 160)* 

                158.980 

8 Mbps: (GB 200)* 

                195.780 

10 Mbps: (GB 250)* 

                 241.060 

BD 

 

Per port/per month 

DSL.7 Monthly End User port 
tariffs 

24 May 2009 Business: (Flat rate) 

256kbps:  14.230 

512 kbps:  29.270 

1Mbps:  41.100 

2 Mbps:  74.770 

BD 

Per port/per month 

DSL.8 Usage tariffs 24 May 2009 0.848 per GB Per Increment above 
threshold 

DSL.9 Fee for a call out for a 
technician at Access 
Seeker request 

12 July 2006 Time and materials in 
accordance with 
Schedule 3 Annex 1 

Per event 

DSL.10 Fee for suspension of 
ADSL Service at 
Access Seeker request 

12 July 2006 BD 5 Per act of suspension 
and per act of 
reactivation 

*Unlimited at 1Mbits/s if threshold exceeded under Fair Usage Policy as amended from time to time. 

 

2-12: Bitstream Service 

 

Item Chargeable Activity Effective Date Charge (BD) Charge Basis 

BS.1 Fee to establish 
Bitsteam Service 
relationship 

1 July 2008 (a) 50, 000 or (b) 903  (a) Once off or (b) 
monthly for 60 
consecutive months  
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Item Chargeable Activity Effective Date Charge (BD) Charge Basis 

BS.2 Agreement  
Processing   fee 

1 July 2008 1,419 Once off 

BS.3 
Maintaining 

relationship charge 

1 July 2008 1, 552 Per month 

BS.4 Port Connection 1 October 
2009 

10 Per event 

BS.5 
Charges for rejects, 

reversals, and 

withdrawals associated 

with Bitstream Order  

12 July 2006 5 Per event 

BS.6 Charges for a Change 
of Speed  

12 July 2006 5 Per event 

BS.7 External Removal 
charge 

12 July 2006 5 Per event 

BS.8 Port Rental 24 May 2009 Residential:  

256kbps: 3.789 

512kbps: 4.076 

640kbps: 4.219 

1Mbps: 4.648 

2Mbps: 5.793 

4Mbps: 8.084 

8Mbps: 12.665 

10Mbps: 14.956 

BD 

Per port/per month  

BS.8 
Port Rental 

24 May 2009 

 

 

 

 

 

 

 

1 September 
2009 

 

24 May 2009 

Business: 

256kbps: 3.861 

512kbps: 4.219 

640kbps: 4.398 

1Mbps: 4.934 

2Mbps: 6.366 

4Mbps: 9.229 

 

6Mbps: 12.09 

 

 

8Mbps: 14.956 

10Mbps: 17.819 

BD  

Per port/per month 

BS.9 
Port Cessation Charge 

12 July 2006 5 Per event 
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Item Chargeable Activity Effective Date Charge (BD) Charge Basis 

BS.10 
Charges for a call out 

for a technician Access 

Seeker’s request 

12 July 2006 Time and materials in 
accordance with Annex 
3 of Schedule 3. 

Per event 

BS.11 
Charges for 

suspension of 

Bitstream Service at 

Access Seeker’s 

request 

12 July 2006 5 Per act of suspension 
and per act of 
connection 

BS.12 
INET Helpdesk 

premium rate call 

23 May 2007 250 Fils Per minute 

2-13: Carrier Pre-Select (CPS) Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-13.1 Carrier Pre-Selection 
General Set-up 

8 November 
2004 

BD 10000 Per event, on receipt of 
Request for Carrier Pre-
Selection Service 

2-13.2 Operator Specific Set-
Up Costs 

8 November 
2004 

BD 2275 Per event, on establishing 
or re-establishing any 
interconnection in respect 
of Carrier Pre-Selection 
Service 

2-13.3 Operator Support Costs 8 November 
2004 

BD 169 Per month, from 
establishment of any 
interconnection in respect 
of Carrier Pre-Selection 
Service 

2-13.4 For Customer Transfer 
and/or Line Set-Up as 
set out in Service 
Description 

8 November 
2004 

BD 2.536 Per event 

2-13.5 For Incomplete 
Customer Transfer and 
Line Set-Up as set out 
in Service Description 

8 November 

2004 

BD 1.27 Per attempt 

2-13.6A For Inter-carrier 
swapping, per attempt, 
payable by carrier A 

8 November 

2004 

BD 0.418 Per attempt 

2-13.6B For Inter-carrier 
swapping, per attempt, 
payable by carrier B 

8 November BD 2.536 Per attempt 
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Item Chargeable Activity Effective Date Charge Charge Basis 

2004 

2-13.7 For CPS Call 
Origination as set out in 
Service Description  

8 November 
2004 

3.6 Fils Per min, calculated per 
second, subject to a 
surcharge as identified 
below 

2-13.8 Cost recovery 
surcharge, in addition 
to charges payable 
under item 2-X.7 

8 November 
2004 

4.2 Fils Per min, calculated per 
second 

2-13.9 Fault Handling as set 
out in the Service 
Description 

8 November 
2004 

BD 3.983 Per event 

2-13.10 Other Services 8 November 
2004 

Time and Materials 
as set out in Annex 
1 to Schedule 3 of 
the Reference Offer 

Per event  

3 WHOLESALE SERVICES 

3-1:   Speaking Clock Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

3-1.1 Conveyance of Speaking 
Clock Call and provision 
of time information  

6 August 2006 Retail charge at the 
Time of the call less 
20% 

Per call 

3-2:   National Collect Call Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

3-2.1 Originating conveyance 
of National Collect Call 
as set out in Service 
Description from Fixed 
PSTN Telephone 

6 August 2006  Per minute based on the 
then current Batelco PSTN 
termination rate in item 1-
3.1 

3-2.2 Originating conveyance 
of National Collect Call 
as set out in Service 
Description from Mobile 
Telephone  

6 August 2006  Per min based on the then 
current Batelco Mobile 
termination rate in item 1-
4.1 

3-2.3 Collect Call Assistance 
as set out in Service 
Description 

6 August 2006 220 Fils Per attempt 
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3-2.4 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

3-2.5 Batelco charges in 
relation to an 
agreement for a third 
party operator to accept 
and bill National Collect 
calls 

6 August 2006  Batelco’s retail 
charges as at the 
Commencement 
Date, less 25%, plus 
the difference 
between the charges 
for origination 
imposed by a third 
party Access Seeker 
and the rates for 
origination set out in 
item 3-2.1 or 3-2.2 as 
the case may be. 

Per min subject to any 
applicable minimum charge 
or increment set out in 
Batelco’s retail tariff from 
time to time. 

3-3:  Inbound International Collect Call Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

3-3.1 Conveyance of 
Inbound International 
Collect Call as set out 
in Service Description 

6 August 2006 As set out in Batelco 
retail tariff as at the 
Commencement Date 
less 15% 

Outbound international 
direct dial rates per minute 
subject to any applicable 
minimum 

3-3.2 Collect Call Assistance 
as set out in Service 
Description 

6 August 2006  220 Fils Per successful assistance 

3-4:  International Operator Assistance Service 

Item Chargeable Activity Effective date Charge Charge Basis 

3-4.1 Conveyance of 
International Call and 
provision of Operator 
Assistance, except as in 
item 3-4.2 below 

6 August 2006 The retail tariff for 
international 
operator assisted 
calls to the 
relevant 
Authorised 
Destination as at 
the 
Commencement 
Date less 10% 

Per min with any applicable 
minimum charge 

3-4.2 If the Called International 
Party agrees to pay the 
charges (i.e international 
collect call) 

6 August 2006 No charge/75 Fils No charge provided that 
there is no retail charge 
imposed by the Access 
Seeker.  If there is a retail 
charge, then the access 
cost is 75 Fils per call 
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3-5:  Wholesale International Switched Service 

Item Chargeable Activity Effective date Charge Charge Basis 

3-5.1 Conveyance of 
International Switched Call 
as set out in Service 
Description 

4 December 
2007 

As set out in 
Annex 4 

Per min with any applicable 
minimum charge 

3-5.2 Delivery to tone or 
announcement as set out 
in Service Description  

8 November 
2003 

2 Fils Per event 

3-6:  Reserved 

3-7:  Directory Listing Service 

Item Chargeable Activity Effective Date Charge Charge Basis 

3-7.1 Provision of Directory 
Information by Access 
Seeker in accordance with 
Service Description 

6 August 2006 Nil  

3-7.2 Modification by Batelco of 
Directory Information 
provided by Access Seeker 
in incorrect format 

6 August 2006 Cost of 
modification 

Work performed on time 
and materials basis at the 
rates from time to time set 
out in Annex 1 

Miscellaneous Services 

Item Chargeable Activity Effective Date Charge Charge Basis 

M.1 Exchange Data 
Modification  - Complex 
Number Conditioning being 
data build contemplating 
examination of digits 
beyond 3

rd
 dialed digit/per 

additional digit to be added 
to number range/per 
exchange 

6 August 2006 Cost of work 
performed 

Time and materials as set 
out in Annex 1/per 
exchange 
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SCHEDULE 3 – ANNEX 1 

RATES FOR TIME AND MATERIALS WORK 

Item Chargeable 
Activity 

Effective Date Charge Charge Basis 

A-1.1 Time-based work  1 October  2009 BD 20 Per hour, subject to minimum of: 

Four hours for construction 
work; 

Two hours for maintenance 
work; 

One hour for clerical work; and 

Two hours for any other work 

A-1.2 Materials 6 August 2006 Cost plus a fair 
and reasonable 
margin 

Per item, margin to be assessed 
and agreed on a case by case 
basis 

 

 



 

SCHEDULE 3 – CHARGES –  20091001   Page  21 of 29 

SCHEDULE 3 – ANNEX 2 

CALCULATION OF TRAFFIC BASED  

REASSESSMENT OF E1 CHARGES 

This Annex applies to calculate additional Charges for Interconnection Links which deliver traffic 

on a bilateral traffic basis.   Batelco will assess the additional Charges based on the flow of traffic 

on bidirectional interconnect links quarterly in arrears. Traffic-based reassessment charges are 

calculated in accordance with the following formula: 

A = 3((F*C)-D) 

Where: 

A is the amount payable per unit of 2Mbit/s Capacity in operation by the Licensed 

Operator to Batelco, provided that if the result of the calculation is negative, then no 

charge shall be payable by either party to the other; 

C is the highest rate chargeable for Capacity (in units of 2 Mbit/s Capacity/per month) on 

the basis of port rental for unilateral capacity during the quarter for which the calculation 

is made; 

D is the highest rate chargeable for Capacity (in units of 2 Mbit/s Capacity/per month) on 

the basis of port rental for bilateral capacity during the quarter for which the calculation is 

made; 

F is the fraction LO/(LO+B) where: 

B is the traffic for which Batelco is responsible passing over the aggregate used bilateral 

Capacity during the relevant quarter; and 

LO is the traffic for which the Licensed Operator is responsible passing over the 

aggregate used bilateral Capacity during the relevant quarter.  
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SCHEDULE 3 – ANNEX 3 

CHARGES FOR INTERNATIONAL INBOUND CONNECTION AND TERMINATION 

SERVICE TO MOBILE TELEPHONES 

Inbound payments received by Batelco in relation to the International Inbound Connection 

and Termination Service will be passed through and shared with the provider of the 

Termination Services as follows: 

CS = (IP-TC)*W 

TP= IP-(CS+TC) 

Where: 

CS means the charge for Coordination Services; 

First Period means the period of 4 months starting from the Commencement Date of the 

Supply Agreement; 

First Period Target means a total of inbound international traffic for termination to mobile 

phones (of any operator) during the First Period of 31,697,000 minutes of Telephone Calls; 

IP means the amounts received from International Correspondents for Inbound International 

Telephone Calls to Mobile Numbers directly connected to the Licensed Operator’s Mobile 

Network; 

Second Period means the period of 4 months starting from the first day following the end of 

the First Period 

Second Period Target means a total of inbound international traffic for termination to mobile 

phones (of any operator) during the Second Period of 31,174,000 minutes of Telephone 

Calls. 

TC means the costs of Inbound International Carriage Services and Billing and Collection 

Services for Inbound International Telephone Calls which as at the Commencement Date are 

16.7 Fils per minute; 

Third Period means the period of 4 months starting from the first day following the end of the 

Second Period  
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TP means the amount to be passed through to the Licensed Operator from receipts of the 

Billing and Collection Service; and 

W means the weighting for coordination services as set out below: 

W:  in the First Period is 0.35; 

 in the Second Period is 0.30, except if the First Period Target has been met, in which 

case it is 0.25; 

 in the Third Period is 0.25, except if either the First Period Target or the Second 

Period Target has been met, in which case it is 0.20, or if both the First Period Target 

and the Second Period Target are met, in which case it is 0.15 
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SCHEDULE 3 – ANNEX 4 

CHARGES FOR WHOLESALE INTERNATIONAL SWITCHED SERVICES 

Charges for Wholesale IDD (for all users) will be as follows from the date of publication of the 

Reference Offer of which this forms part. 

Facility Charge: 6000BD/mth payable per calendar month to be billed in advance.  

This Charge will be credited against actual call Charges incurred for the Wholesale 

International Switched Service used during the calendar month in relation to which the fee 

has been paid.  

Forecast Rebate: Where (a) the Licensed Operator provides a forecast of minutes to be 

carried in accordance with the forecast procedure; and (b) the traffic carried by Batelco for 

that Licensed Operator in a calendar month falls within the range of minutes which is 10% 

less than the forecast number of minutes and 9% more than the forecast number of minutes; 

and (c) the traffic is less than 500,000 minutes for that calendar month, then Batelco will 

grant the Licensed Operator a rebate of 5% off the invoice which would otherwise be issued 

for the month for the balance due after taking into account the Standby Facility Fee already 

paid. 

WS IDD RATES   

1
st
 June  2009   

   

Destinations Service          BD 

AFGHANISTAN   0.0876 

ALASKA   0.0174 

ALBANIA Fixed 0.0333 

ALBANIA Mobile 0.0707 

ALGERIA Fixed 0.0480 

ALGERIA Mobile 0.0546 

AMERICAN SAMOA   0.0333 

ANDORRA    0.0978 

ANGOLA    0.0709 

ANGUILLA    0.0801 

ANTIGUA    0.0449 

ARGENTINA    0.0397 

ARMENIA    0.0640 

ARUBA    0.0688 

ASCENSION   0.1605 

AUSTRALIA Fixed 0.0118 

AUSTRALIA Mobile 0.0574 

AUSTRIA    0.0756 

AZERBAIJAN    0.0537 

BAHAMAS   0.0170 
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BANGLADESH  0.0187 

BARBADOS   0.0762 

BELARUS   0.0812 

BELGIUM    0.0839 

BELIZE    0.0782 

BENIN   0.0450 

BERMUDA   0.0263 

BHUTAN    0.0584 

BOLIVIA   0.0400 

BOSNIA    0.0798 

BOTSWANA   0.0661 

BRAZIL   0.0781 

BRITISH VIRGIN IS.   0.0457 

BRUNEI    0.0212 

BULGARIA    0.0991 

BURKINA FASO   0.0669 

BURUNDI   0.0400 

CAMBODIA   0.0420 

CAMEROON    0.0699 

CANADA    0.0087 

CAPE VERDE IS.   0.0900 

CAYMAN ISLAND    0.0626 

CENTRAL AFRICA   0.0926 

CHAD   0.0514 

CHILE   0.0595 

CHINA    0.0104 

COLOMBIA   0.0389 

COMOROS   0.1191 

CONGO   0.0444 

CONGO REPUBLIC ZAIRE   0.0994 

COOK ISLAND   0.2030 

COSTA RICA    0.0229 

CROATIA    0.0697 

CUBA   0.3329 

CUBA GUANTANAMO   0.2909 

CYPRUS   0.0217 

CZECH    0.0617 

DENMARK    0.0672 

DIEGO GARCIA   0.2521 

DJIBOUTI   0.1179 

DOMINICA IS.   0.0735 

DOMINICAN REP.    0.0442 

ECUADOR    0.0688 

EGYPT Fixed 0.0400 

EGYPT Mobile 0.0430 

EL SALVADOR    0.0423 

EQUITORIAL GUINEA   0.0736 

ERITERIA   0.0941 

ESTONIA    0.0926 

ETHIOPIA Fixed 0.0842 

ETHIOPIA Mobile 0.0896 
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FALKLAND   0.1803 

FAROE ISLAND   0.0576 

FIJI   0.0813 

FINLAND    0.0501 

FRANCE Fixed 0.0101 

FRANCE Mobile 0.0545 

FRENCH GUIANA   0.0993 

FRENCH POLYNESIA (TAHITI)    0.0692 

GABON    0.0276 

GAMBIA    0.0886 

GERMANY Fixed 0.0085 

GERMANY Mobile 0.0603 

GHANA   0.0571 

GIBRALTER   0.0951 

GREECE Fixed 0.0087 

GREECE  Mobile 0.0630 

GREENLAND   0.1898 

GRENADA   0.0724 

GUADELOPE    0.1028 

GUAM   0.0125 

GUATEMALA   0.0461 

GUINEA BISSAU   0.2026 

GUINEA REP.   0.0631 

GUYANA   0.0903 

HAITI   0.0791 

HAWAI   0.0121 

HONDURAS   0.0669 

HONGKONG   0.0093 

HUNGARY MOBILE   0.0638 

ICELAND MOBILE   0.0814 

INDIA Fixed 0.0095 

INDIA Mobile 0.0095 

INDONESIA Fixed 0.0343 

INDONESIA Mobile 0.0358 

IRAN Fixed 0.0350 

IRAN Mobile 0.0410 

IRAQ Fixed 0.0200 

IRAQ Mobile 0.0450 

IRELAND Fixed 0.0102 

IRELAND Mobile 0.0700 

IRIDIUM   1.3323 

ITALY Fixed 0.0083 

ITALY Mobile 0.0755 

IVORY COAST   0.0744 

JAMAICA    0.0744 

JAPAN Fixed 0.0107 

JAPAN Mobile 0.0400 

JORDAN Fixed 0.0160 

JORDAN Mobile 0.0340 

KAZAKHISTAN   0.0518 

KENYA   0.0718 
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KIRIBATI   0.1781 

KOREA NORTH   0.1576 

KOREA SOUTH   0.0219 

KUWAIT Fixed 0.0400 

KUWAIT Mobile 0.0500 

KYRGHYZSTAN   0.0401 

LAOS   0.0249 

LATVIA    0.0644 

LEBANON Fixed 0.0400 

LEBANON Mobile 0.0650 

LESOTHO MOBILE   0.0881 

LIBERIA   0.0858 

LIBYA   0.0858 

LIECHTENSTAN    0.1576 

LITHUANIA   0.0593 

LUXEMBOURGE   0.0760 

MACAO   0.0284 

MACEDONIA    0.0928 

MALAGASY    0.0807 

MALAWI   0.0248 

MALAYSIA Fixed 0.0099 

MALAYSIA  Mobile 0.0151 

MALDIVES   0.0792 

MALI   0.0792 

MALTA    0.0965 

MARIANA IS.   0.0185 

MARSHALL IS.    0.0926 

MARTINIQUE    0.1028 

MAURITANIA    0.0745 

MAURITIUS   0.0590 

MAYOTTE ISLAND    0.1075 

MEXICO   0.0337 

MICRONESIA   0.0798 

MOLDOVA   0.0707 

MONACO   0.0908 

MONGOLIA   0.0612 

MONTSERRAT   0.0521 

MOROCCO Fixed 0.0573 

MOROCCO Mobile 0.0896 

MOZANBIQUE   0.0650 

MYANMAR    0.0996 

NAMIBIA   0.0781 

NAURU   0.3058 

NEPAL   0.0750 

NETHERLANDS ANTILLES   0.0428 

NEW CALEDONIA   0.0909 

NEW ZEALAND Fixed 0.0130 

NEW ZEALAND Mobile 0.0698 

NICARAGUA   0.0748 

NIGER   0.0480 

NIGERIA   0.0624 
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NIUE   0.2124 

NORFOLK   0.3088 

NORWAY   0.0713 

OMAN Fixed 0.0400 

OMAN Mobile 0.0500 

PAKISTAN  0.0471 

PALASTINE   0.0866 

PALAU   0.1136 

PANAMA   0.0408 

PAPUA NEW GUINEA   0.2238 

PARAGUAY    0.0480 

PERU    0.0744 

PHILIPPINES Fixed 0.0468 

PHILIPPINES Mobile 0.0534 

POLAND   0.0346 

PORTUGAL   0.0670 

PUERTO RICO   0.0123 

QATAR Fixed 0.0400 

QATAR Mobile 0.0500 

RAWANDA   0.0442 

REUNION   0.0858 

ROMANIA   0.0713 

RUSSIA   0.0243 

S.AFRICA Fixed 0.0240 

S.AFRICA Mobile 0.0609 

SAMOA WEST   0.1246 

SAN MARINO   0.0163 

SAO TOME   0.3466 

SAUDI Fixed 0.0400 

SAUDI  JAWWAL Mobile 0.0500 

SAUDI  MOBILY Mobile 0.0500 

SAUDI  ZAIN Mobile 0.0550 

SENEGAL   0.0811 

SEYCHELLES   0.0431 

SIERRA LEONE   0.0670 

SINGAPORE   0.0096 

SLOVAK   0.0660 

SLOVANIA   0.0999 

SOLOMON ISLAND    0.3013 

SOMALIA   0.1662 

SPAIN Fixed 0.0104 

SPAIN MOBILE Mobile 0.0686 

SRILANKA Fixed 0.0420 

SRILANKA Mobile 0.0500 

ST. HELENA   0.2843 

ST. KITTS & NEVIS   0.0756 

ST. LUCIA   0.0705 

ST. PIERRE & MIQUELON   0.1170 

ST. VINCENT & GRENADINES   0.0705 

SUDAN    0.0438 

SURINAM   0.0720 
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SWAZILAND   0.0612 

SWEDEN   0.0500 

SWITZERLAND   0.1109 

SYRIA Fixed 0.0452 

SYRIA  Mobile 0.0630 

TAIWAN    0.0287 

TAJIKISTAN   0.0375 

TANZANIA   0.0538 

THAILAND Fixed 0.0107 

THAILAND Mobile 0.0079 

THURAYA   0.3312 

TOGO   0.0484 

TONGA   0.0638 

TRINIDAD & TOBACO   0.0526 

TUNISIA Fixed 0.0582 

TUNISIA  Mobile 0.0870 

TURKEMANISTAN   0.0437 

TURKEY   0.0565 

TURKS & CAICOS   0.0791 

TUVALU   0.1796 

U.S. VIRGIN IS.   0.0125 

UAE Fixed 0.0400 

UAE  Mobile 0.0500 

UGANDA   0.0416 

UK Fixed 0.0098 

UK Mobile 0.0535 

UKRAINE   0.0453 

URUGUAY   0.0274 

USA    0.0077 

UZBEKISTAN   0.0299 

VANUATU    0.1779 

VENZEULA   0.0563 

VIETNAM   0.0345 

WALLIS & FUTUNA   0.3580 

WESTERN SAMAO   0.1246 

YEMEN Fixed 0.0570 

YEMEN Mobile 0.0570 

YOUGOSLAVIA   0.0877 

ZAMBIA   0.0559 

ZIMBABWE   0.1028 

 

 

 


