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Jalldcgeno -0 [ doaalleg udi ]
Jlgadl Jucail D S1Aleloas D
(Jigadl JUs gunly GPRS Jlga jeuw 1hés Llaoliplhaiwll Jie gunl oasliaal)

New Customer D Change of Address/Ownership D Type of

Change of Package/Service D 0O-net Prepaid D Request
Miscellaneous D Activate Roaming D

(Thresholds apply locally only and GPRS roaming charges will apply while roaming)

1 Personal Details b by 1
Name uwull
Nationality Autinll

0-net Number (If existing)

(129 Jll c-0 WA @3

CPR/CR No.

S Jaul/aolAnl aélaul o)

Email Address J9HAIUI 2yl
Contact Name adl egndl JAos Al Al
Contact No. Jrillosg)
Local address ool ylgicl
Flat No. House/Bldg No. Lo/ Jjio iAo/ Jno/60iD
Road/St. Name Block No. &000 Kaijia}
Area adhnioll
Mailing address (If different from above) (Gl glgicdl e lalino yla yl) Sl ylgicl
Flat/Shop/Office House/Building No. o/ Jjio WAL/ N0/ adil
Road No. Block No. fTeta¥s) Qi
P.O. Box No. Area adinioll U ggain

2 O-net Postpaid Mobile Broadband Packages

D O-net Postpaid

0-net 50 (50 MB)

0-net 500 (500 MB/30 SMS)

O-net University student 1 GB (1 GB/45 SMS)
0-net 1GB (1 GB/45 SMS)

0-net 2GB (2 GB/45 SMS)

0-net 4GB (4 GB/45 SMS)

0-net 7GB (7 GB/75 SMS)

0-net 8GB (8 GB/75 SMS)

0-net10GB (10 GB/75 SMS)

(Above threshold usage will be charged at 12 fils/MB)

N O

(Threshold apply locally, roaming usage is charged as per the GPRS Roaming Charges)

Credit Limit [ ] BD50 [ ] other:

Giauil g8aJl pUAl 2ibag p ci-0 wloas 2
Sauivl gdall plaiy cu-0 [

Ll 50 -0

(SMS 30/ 1blaLn 500) 500 -0

(SMS 45/cublaun ) 1 ucolal dlial -0
(SMS 45/cublaun ) 1 cu-0

(SMS 45/c1blaun2) 2 cu-0

(SMS 45/c1blaun 4) 4 -0

(SMS 75/cublaua7) 7 cui-0

(SMS 75/cubla1n 8) 8 -0

(SMS 75/Cublaun10) 10 -0

(231l cublao ) a8 12 g4y Al anl §gé plariwll pou)
(GPRS JI Jig jlewl (s o et iy Jiga il plariuul ool plhaaiuwl e guniy onsliaall)
ol ] wuasol ] U LAsiianl

Y

3 O-net Prepaid

[ ] o-net Prepaid
D O-net Prepaid (500 MB/30 SMS)

Jalldegéao ailagp -0 ciloas 3

Jollacgéao aibagy cu-0 [
(SMS 30/clla10 500) jallldrgénn -0 [

4 Miscellaneous

New Number
Roaming

Reconnection (BD3 charge applies)

L0

Disconnection

[ ] Permanent [ ] Temporary [ ] Replacement SIM

Starting Date

dcgiio yloarn 4
8 e [
Jigaildoas [ ]
(w4 .03 Quing) doaall Juéddiiéalel [ ]
ehs [ ]
SIM &8l Jadawl [ ] ciégo [ oih ]

20U oo el

D Change of ownership

New Owner's Name

ausloll Jugni [ ]
waalE o] ol

Nationality CPR No. avtanlasingisg) apal
Local Address ool ylgicl
Flat No. House/Bldg No. o/ Jjio asiillos)
Road No./St. Name Block No. &o0 faTjia}
Mailing address (If different from above) (Gl ¢lgic)l e LaliAo GlA yl) Sl ylgicl
P.0. Box No. Area aohioll U g9ain
Flat No. House/Bldg No. uo/Jjio Aol o)
Road No./St. Name Block No. 000 Qb

| agree to pay all outstanding payment under this agreement until this date of the

transfer completion.

New Subscriber’s Signature Date

B ilplodl dugl Lin duslailloan §og Adniutall ¢lioll @8l4 gany yél

au w22l ey liiiol 616g)
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5 Non-Bahrainis

Type of Guarantee [ |Direct Debit (Bank) [ ] BD 100 (Deposit)
D Company Guarantor

Additional Services D Roaming (Guarantor required) D No Roaming

Company

Gyl el 5

eIl @uo) L 100 || (el pilo s [ alaAll ggi
dspiviales [

Joailaonsgon [ ] (Juodcdhi) Jgallaoas [ ] duslal loas

aA il ol

I, the undersigned, unconditionally guarantee and undertake to pay all outstanding payments
for the above mentioned customer upon receipt of Batelco's written request stating that the
Customer has failed to carry out his/her payment obligation under this agreement.

a8 ollel JgAa0ll (gu I Gle daniuiell @lodl aslA @82 Ing s 8l yga amcil g olial adgoll Ul yél
818l 0an §ég aule déniutell Aol €91 oo gl jae iy g AL go Wlia s Golliuul

Contact Person Joguiodl pAdill
Company Stamp Signature &gl 84 il i
7 Agreement 41883017

This application form and the attached terms and conditions, collectively form an Agreement
for the provision of O-net device Services detailed in the Application form. The Customer hereby
declares to have read, understood and accepted the terms and conditions which apply to the
provision of the O-net device Services. | declare receipt of the above requested (products/
services) in a satisfactory condition.

&9l plAL C-0 GoaA J16gl) awslall aas ol aolcll aclgdllg hg il o 6jlolwll 0aa JALLLD
13 28 @il ou i 48 obal LU Lousg il 6 Lodwl (8 Windi anrgoll jalll degeaog §jauil
Wil 181 auleg g pmuil 92l UL 10 @023 Ghe §puati L Golel aclgallg bgpiul 189 masy

Wi ollcldug ol (Wloarll/alaiiol) cloliwlag

Applicant Name Signature Date eyl &5l dlnllioado ouwl
Customer Name Signature Date ayu @8gl o Jl ol
For Batelco Use Only nds gAlil ladiuul
Staff Code Signature &l8qlll whgoll joj
Date Retail Shop el au)u
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Interpretation

In this Agreement:

“Agreement” means the contract between
BAHRAIN  TELECOMMUNICATIONS ~ COMPANY
B.S.C. (Batelco) Building 1095, Road 1425,
Al Hamala 1014, PO Box 14, the Kingdom of
Bahrain and the Customer for the provision of
Mobile Postpaid Services, comprising together
the Application Form and these Terms and
Conditions;

“Application Form” means the application form
requesting the Service which has been signed by
the Customer, a copy of which is annexed hereto;
“Batelco Customer Service Centres” means
Batelco centres located at various locations in
Bahrain where Customers are provided with
Batelco services.

“Bill" means a periodic statement of account
issued by Batelco to the Customer.

“Charges” means the sums payable to Batelco by
the Customer pursuant to this Agreement;
“Customer” means the Batelco customer
identified in the Application Form and who forms
the other party to this Agreement;

“Equipment” means the equipment (including any
software) provided to the Customer by Batelco
for the provision of the Service, including, but not
limited to Subscriber Identity Module (SIM) Cards.
“Intellectual Property Rights" means copyrights
(including rights in computer software), patents,
trade and service marks, trade and business
names (including Internet domain names),
design rights, database rights, semi-conductor
topography rights, rights in undisclosed or
confidential information (such as know-how, trade
secrets and inventions (whether patentable or
not)) and all other intellectual property or similar
proprietary rights of whatever nature (whether
registered or not and including orders to register
or rights to apply for registration) which may now
or in the future subsist anywhere in the universe;
“International Roaming” means a value added
facility to the Service whereby the Customer
is able to use the Service whilst overseas in
certain countries and cities with which Batelco
has roaming agreements.”Service” means the
service(s) or the pager service, specified in the
Application Form to be provided by Batelco to the
Customer pursuant to this Agreement, further
details of which can be found in promotional
literature available at Batelco's Customer Service
Centres;

Commencement and duration of Agreement

This Agreement commences on the date that the
Application Form is signed by duly authorised
representatives of Batelco and the Customer. The
duration of this Agreement will be until the valid
termination of this Agreement by either party in
accordance with clauses 8 and 9.

Rights and obligations

The Customer agrees to pay the Charges
and Batelco agrees to provide the Service in
accordance with the terms of this Agreement. All
Charges shall be paid directly to Batelco within
the date specified on the Customer's Bill issued by
Batelco.

In the event the Customer’'s payment is overdue
and not paid on the payment date specified on the
Customer's Bill, Batelco has the right to suspend
or terminate any part or all of the Service.
Batelco may suspend or terminate the Service
in the event the Customer incurs outstanding
unpaid charges for other services provided to the
Customer by Batelco.

If the Customer does not pay an invoice by the due
date, Batelco shall have the right at its discretion
and without notice to the Customer to:

transfer the unpaid invoiced amount to the
account of any other service(s) provided to the
Customer by Batelco, and the Customer shall be
liable to pay all charges on any invoice issued by
Batelco for such service(s) by the due date; and
deduct the unpaid invoiced amount from any
payment or credit due to the Customer by Batelco
under this Agreement or any other agreement for
service(s) provided by Batelco to the Customer.
The rights in this clause are in addition to any
other rights that Batelco has under these terms
and conditions, including the right to suspend
or terminate the Service or any other service
provided by Batelco.

Usage:

Batelco will use its reasonable endeavours to
advise customers:

when their telephone usage has exceeded their
chosen BD limit; and

that calls will be blocked as a consequence of
exceeding such limit.

Please note that the Service may be temporarily
unavailable due to certain circumstances, including
but not limited to technical failures, system upgrades
and international roaming. As a result, during such
period/s Batelco may be unable to:

notify customers if their usage exceeds their
chosen BD limit; and

block their calls as a consequence of exceeding
such limit; which will result in the customer
exceeding his/her credit limit and being obliged to
pay for any additional usage.

International Roaming may be provided as part
of the Service with various packages subject
to availability and specific agreement with the
overseas network provider. Charges for such calls
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are determined by the overseas network provider
although they will appear on the Customer's
Bill issued by Batelco. Additional charges may
also be applied. The Customer is obliged to pay
all such charges whenever the Customer uses
the International Roaming facility, irrespective
of the caller being the Customer or a third
party. Information regarding charges applied by
overseas network providers may be obtained from
any Batelco Customer Sales and Service Centres.
Batelco may, from time to time, at its sole
discretion: under this Agreement.

Change the technical specification of the Service,
provided that any changes do not materially
affect the substance or the performance of the
Service; or

suspend the Service for operational reasons (such
as maintenance or Service upgrades) or because
of an emergency.

Batelco shall endeavour, before exercising any
of its rights under sub-clause 3.5, to give the
Customer as much advance notice as is reasonably
possible (approximately seven (7) days for non-
emergency situations).

The Customer acknowledges that it is not possible
for Batelco to guarantee fault-free Service,
particularly given Service quality will be affected
by the quality of interconnecting operator
networks. Where a fault or defect occurs which
is not due to an act or default of the Customer
and is within Batelco's network, Batelco will use all
reasonable endeavours to repair any such faults.
The Customer undertakes to provide all such
information and assistance as Batelco may
reasonably require in order for Batelco to perform
its obligations under this Agreement.

Batelco will allocate a number for the Customer’s
use, however, the Customer does not have any
ownership rights in that number. Batelco reserves
the right to change an allocated Customer number
for technical, operational or requlatory reasons at
any time with notice.

Equipment

The Customer agrees that any Equipment supplied
to the Customer by Batelco (if any) will remain the
property of Batelco (unless otherwise notified by
Batelco in writing) and be used by the Customer
in accordance with any applicable instructions,
safety and security procedures issued by Batelco
and/or the manufacturer of the Equipment, and
the Customer will not add to, modify or in any way
interfere with it nor allow any other persons to do
so or attempt to lease, sell or otherwise encumber
the Equipment.

The Equipment will be the Customer's sole
responsibility. The Customer is advised to notify
Batelco of any loss, destruction or theft of
Equipment immediately upon becoming aware of
such event. The Customer shall remain liable to
pay all Charges (including call charges) incurred
with respect to that Equipment until the Customer
notifies Batelco, at which time the Service may
be suspended by Batelco. Lost, damaged or stolen
Equipment may be replaced at the Customer's
request at a charge to be specified by Batelco.
Use of the Service

The Customer will not use the Service:

in a way which does not comply with the terms of
any laws or any licence applicable to the Customer,
or that is in any way unlawful or fraudulent or, to
the Customer’s knowledge, has any unlawful or
fraudulent purpose or effect, or which infringes
or may potentially infringe the rights (including
intellectual property rights) of Batelco or any third
party;

in connection with (without prejudice to the
generality of sub-clause 5.1.1 above) the carrying
out of a fraud or criminal offence against Batelco
or any other party; or

to send, knowingly receive, upload, download,
use or re-use material which is abusive, offensive,
indecent, defamatory, obscene or menacing, or
in breach of copyright, confidence, privacy or
any other rights or which is liable to incite racial
disharmony or hatred, or which comprises of a
virus or other code liable to cause loss or damage;
or

to send or procure the sending of any unsolicited
advertising or promotional material; or

in a way that in Batelco's reasonable opinion could
have a materially detrimental effect on Batelco's
business (including the Service).

or allow the Service to be used, modified or
adapted to transmit voice or data on public
telecommunications system of either Batelco
or any other third party telecommunication
provider.

Batelco shall have the right to enforce the
obligations set out in sub-clauses 5.1 to 5.1.6
inclusive by suspending or terminating the
Service forthwith without notice if the Customer
is in breach of them.

Liability and indemnity

Batelco shall not be liable to the Customer in
any event for consequential, indirect or special
damages or for loss of profit, and shall not
otherwise be liable to the Customer except in the
case of negligence of wilful default of Batelco, its
officers and employees. If Batelco shall be held
liable to the Customer, its liability shall be limited
to an amount equal to the Charges payable for the
Service for the twelve (12) month period from 1
January to 31 December of the year in which the
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cause of action giving rise to the liability arose.
The Customer will indemnify and defend Batelco
against all claims and proceedings whatsoever and
howsoever (whether actual or threatened) arising
out of Batelco's performance of its obligations
under this Agreement and the Customer’s use of
the Service so long as Batelco acts in good faith
and in the absence of negligence or wilful default
on the part of Batelco, its officers or employees.
Nothing in this Agreement shall exclude or limit
the liability of either party for death or personal
injury resulting from the negligence of that party
or its directors, officers, employees, contractors
or agents, or, in respect of, fraud or of any
statements made fraudulently by that party or
its directors, officers, employees, contractors or
agents;

Events beyond Batelco's Reasonable Control
Batelco shall not be liable to the Customer if it is
unable to perform any obligation or provide the
Services because of any factor outside Batelco's
reasonable control, including (but not limited
to) act of God, fire, extreme weather conditions,
industrial action, default or failure of a third
party, war, act of government or state, terrorist
acts, civil commotion, insurrection or embargo.
Termination

The Customer may terminate this Agreement
and provision of the Service at any time on one
(1) day's written notice to the other party. In the
event of termination, cancellation, or move to
another package, or default on payment before
the end of a fixed Agreement term, the Customer
shall be liable to pay an early cancellation fee as
identified in promotional literature available at
Batelco’s Customer Sales and Service Centres.
In the event the Customer has any outstanding
bill for any other Batelco mobile service
purchased from Batelco on credit, Batelco has
the right upon giving the Customer not less than
seven (7) days notice to terminate this Service
or any other mobile service provided to the
Customer by Batelco.

Upon termination of this Agreement all charges
due by the Customer to Batelco shall be payable
immediately.

Without prejudice to its other rights of
termination under this Agreement, Batelco may
terminate this Agreement at any time upon
providing at least one (1) month's prior notice,
except that in the case of the package with the
fixed Agreement term, notice of termination may
not be issued until one (1) month prior to the expiry
of the one (1) year term.

Breach

If any of the events detailed in sub-clause 9.1
Batelco may terminate this Agreement immedi-
ately on written notice, if the Customer:
Commits a material breach of this Agreement,
and fails to remedy such breach; or

are the subject of a bankruptcy order, or
become insolvent, or makes any arrangement
or composition with or assignment for the
benefit of the Customer’s creditors, or goes into
voluntary (otherwise than for reconstruction or
amalgamation) or compulsory liquidation or a
receiver or administrator is appointed over the
Customer’s assets.

If any of the events detailed in sub-clause 9.1above
occur, Batelco may by notice to the Customer
(setting out the reasons) suspend the Service
or any part of it without prejudice to its right
to terminate this Agreement. Where the Service
or any part of it is suspended the Customer
must pay the Charges until this Agreement is
terminated. If the Service is suspended (but
not if Batelco suspends part of the Service) for
a continuous period of twenty eight (28) days
then the Customer may give notice to Batelco to
terminate this Agreement.

Suspension of Service

In the event of suspension of the Service by
Batelco, all recurring Charges shall continue
for the continuation of the Service during the
suspension period until the service is restored
or terminated. The Customer is obliged to
pay all outstanding Charges to Batelco. In the
event of voluntary suspension of the Service
by the Customer, the Customer may request to
retain (subject to approval) the allocated mobile
telephone number, however the Customer shall
be obliged to pay all incurred Charges for this
period.

Changes

Batelco may vary its terms of Agreement,
however, the Customer may terminate the
Agreement on one (1) day's written notice if
Batelco's variations have resulted in excessive
increases in the Charges or changes that
materially alter the Customer’s rights under this
Agreement to the Customer’s detriment, except
where the variation has been imposed upon
Batelco as a direct result of legislative changes,
government regulation or licence changes.
Notices

Any notice to be given by the Customer to
Batelco shall only be effective through in writing
and delivered to Batelco Customer Service
Centres, Kingdom of Bahrain.

Any notice to be given by Batelco to the
Customer shall be effective if through media
communication or in writing and delivered to the
address or sent to any relevant facsimile number

13.

132

133

134

135

141

for that party set out in the Application Form.
Miscellaneous

Batelco may assign, novate or sub-contract any
of its rights or obligations under this Agreement.
The Customer shall not be entitled to assign,
novate, sub-contract or otherwise dispose of any
of its rights or obligations under this Agreement
(unless otherwise agreed with Batelco in
writing).

Save as expressly provided under this
Agreement all other warranties whether express
or implied are hereby excluded to the fullest
extent permissible by law and this Agreement
constitutes the entire understanding between the
parties with respect to the subject matter hereof
and supersedes all prior or contemporaneous
agreements.

The Customer hereby represents and warrants
to Batelco that the Customer has full power
to enter into this Agreement and that all
information supplied by the Customer to Batelco
and/or entered onto the Application Form is true,
accurate and complete in all respects.

If a provision of this Agreement is not legally
effective, the remainder of this Agreement shall
be effective. Batelco can replace any provision
that is not legally effective with a provision that
is effective.

In the event (and to the extent only) of any
conflicts or inconsistencies between these
Terms and Conditions and any of the constituent
parts of this Agreement, then the following
Application of priority shall apply: these Terms
and Conditions; the Application Form:

Batelco's postpaid mobile Customer Terms
and Governing law and jurisdiction.

This Agreement shall be governed by and
interpreted in accordance with the laws of the
Kingdom of Bahrain and the parties submit to the
exclusive jurisdiction of the courts of the Kingdom
of Bahrain in relation to all disputes.

Installment
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These terms and conditions add to and vary Batelco's
O-net Terms and Conditions

Definitions

“Device Supplier” means the original equipment
manufacturer or the equipment's local agent.
‘Subscriber’ means the holder of a subscription for a
Batelco O-net service.

This offer contains equipment comprising a device
selected by the Customer.

Non-Bahraini nationals to present a sponsorship
letter from their employer mentioning clear that their
employer accepts payment of any outstanding of the
Device amount in case of default of payment by the
applicant. This letter is to apply only for the retail
value of the Device.

The first installment will appear in the next due bill
with further installments due on a monthly basis on
or after that date thereafter.

The Customer shall pay all installments for the Device,
Monthly installments shall be billed in accordance
with Batelco's standard and published Terms and
Conditions as amended from time to time.

All warranty provisions are the sole responsibility of
the device Supplier.

Subject to any rights you may have to claim directly
from the manufacturer under Clause 7.1 the return of
the Device or exchange for another band shall not be
accepted by Batelco under circumstances whatsoever.
Batelco shall not accept any liability for the device in
any circumstance including loss or damage.

The device Supplier will be responsible for the
warranty / support of hardware and software
supplied. Any third party hardware / software in the
Device, the Customer acknowledges and agrees that
all claims in relation to the Device shall be made
under the device warranty (if one exists) or against
the Device Supplier and waives all claims in relation
to the Device against Batelco.

Any upgrade of the device desired by the Customer
shall be dealt with the respective device Supplier
and the Customer shall bear any additional costs
separately.

Each Subscriber is entitled to one device Installment
service only. Each Customer is entitled to more than
one subscription. The maximum number of Device
installment services per Customer is equal to the
number of O-net subscriptions of that Customer.

Title of ownership to the device shall be passed to
the Customer upon receipt by of the device retail
value in full.

. Customers that wish to cancel or renew, cancel and

migrate to any of them without O-net package for
any specified reason will pay the remaining balance
of the device.

. On and from termination of the O-net contract, the

Customer shall pay on demand the outstanding
Device balance unless the postpaid mobile contract
is terminated by the customer for material breach
by Batelco.

Upon expiration of the twelve-month period the
Customer will have paid for the Device in full and
the Device Installment service will be switched to the
normal O-net service.
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