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Line Transfer D New Line (Tel) D
Miscellaneous | | New Line (ISDN) [ | Type of
Carrier Pre-Selection D Value Added Services D RequeSt

1 Personal Details duunA bl
Name ol
Nationality il
CPR CR Sl Jaul aulAml adlaulmd)
Telephone/ISDN Service Number (ISDN) doa5 ug/,0ilall nalimg)
Current Customer Contact aJall Juaill ably
Contact Name Tel./Mobile No. Jriliosg) ol
Local Address Glaodlylgicll
Flat/Shop/Office House/Building No. o/ Jjio iAo/ Ja0/a0u
Road No. Block No. @020 b
Mailing Address Sl ylgicl
[ ] Fiat/shop/office House/Building No. Lo/ jio iAo/ Jao/dand [ ]
Road No. Block No. &o0 QU
[] Po.Box Area adhiol vy gorin [ ]

Telephone Directory

[ ] Yes [ ] No (BD10/- will be charged once-off)
The name as it should appear in the Telephone Directory
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2 Telephone Services WilaJl uloan 2
D Residential o D
Number of Lines hghAllaac
D Business 5Jl:u D
Number of Lines Number of Sockets duglinodl oo odinac IhghAllaac

(Additional socket = Extra charge)
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3 Value-Added Services

1. Calling Line Identification (also available for ISDN lines)
Fastline with Time Break

Fastline without Time Break

All Levels Barring (Please choose a four digit password)
National Calls Barring

IDD Calls Barring

IDD and Operator Connected Calls Barring

Operator Connected Calls Barring
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Barring of Audiotex Service

10. Outgoing Calls Barred - OCB (Incoming line only)
1. Incoming Calls Barred - ICB (Outgoing line only)

12. Immediate Calls Forwarding

13. Calls Forwarding on Busy

14. International Calls Forwarding by Customer Control

15. International Calls Forwarding by Batelco

(Please specify the International No.)

Provide
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4 Line Transfer

Please specify the new address

Flat/Shop/Office House/Building

hAll J614
229l ylgic)l 1yaad cla I

o/ Jjio iAo/ Jan/a6il

Road No. Block

Sub

Disconnection date at the existing address:
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D Please tick if Called Number Announcement (CNA) is required.
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5 Miscellaneous

D Change of Number
New Telephone No.

SAlaload s
@il péy pues [
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List New Number in Telephone Directory
D Yes D No (BD10/- will be charged once-off)
The name as it should appear in the Telephone Directory
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D Disconnection
D Permanent D Temporary (BD5/- for reconnection and monthly rental will be charged)
Effective Date
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Sl glgicdl e oAl gng ayjl

Do you have an Internet account on this number? D Yes D No us D [ge¥al] D S dliha e a8 Ell ebal Ja
[ ] Reconnection doatli6alel [ ]
D Reconnection of Service aoanJl Jungioalel D
D Change of Ownership aAlodl Jugnj D
New Customer Name e unoliouwl
Nationality apiall
ceR cR Sall Jau aulAuulasling
Tel. No. Wilallogy
| agree to pay all outstanding payments under this agreement until the date of the transfer il olodAoll J4 douég Jugn il plodl dujli Gin auslailloaa §og ddn il dlioll @8l4 gaay yél
completion and the amount of all un-updated calls. Wganol
New Customer's Signature o)l eljiniioll 1693
6 Integrated Services Digital Network “ISDN" ISDN 6
No. of ISDN lines “Basic Rate Access” BRA "(_?uJLLuDI Jacoll" @il ISDN hghA aac
Number of Lines Number of Lines hghallaac hghallaac
D No. of ISDN lines “Primary Rate Access” No. of required Channels for Primary Rate Access o)l iliodl Juaill/ & yiiite ) daacio olé PRA “g:,JQM Jacodl" @bl ISDN Ihghhiaaac D

[ 10 [ ]20 [ ]30 0[] 20[ ] 10o[ ]

Multiple Subscriber Number “MSN/Direct Dialing Al pilodl Jaiul/ e piniio ) 8aac o pold )l

In" Quantity oAl
7 Carrier Pre-Selection (CPS) JoeulJ guuedl juial 7
Carrier name JeuJl ol
[ ] National Calls [ ] International Calls [ ] Both Lo ghual [] ddgallloaod [ ] ddaodlolodiol |
[ ] Provision [ ] Termination ané [ ] a9) [ ]
Date agul

CPS to be connected on the following lines
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I/We have read and understood Batelco's General Terms & Conditions for Telephone.

Gutoll uiallg “ISDN” U gAL ciloar dolell aclgallg lnguiul cilidg clomag wiys (il sl Ul

ISDN and Carrier Preselection Services and have accepted them. Jeu
Company Stamp a4 il oda
Customer's Signature gyl &18gi
by Signature &sgll &8q.0Jl
CR No. Date il Sl Jaul
8 Guarantor oAl 8
Type of Guarantee | ] Direct Debit (Bank) |_|BD100 (Deposit) | | Company Guarantor aApiiaesl | (¢l @luo) La100 ] (el) phomna ] @esll eqs

This is to certify that I/We accept full responsibility for the payment of all overdue amount

of the telecommunication service, (including all calls, all additional installations/services and
rentals on the same line) rented now or in the future by Mr/Mrs/Ms
,in the event of default of payment by him/her.
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Sponsoring Party oAl daall
Name ol
Company Stamp Al pdA
Signature Date ayul &gl
Applicant Name Signature Date ayu &soll nJipado ouwl
Customer Name Signature Date 2yl &gl oI ol
For Batelco Use Only ho6é6gAlUPlaa Ll
Staff Code Signature Retail Shop el &Sql whgoll joj
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General Terms and Conditions (Carrier Pre-Selection)

When a customer delivers a Change Request directly to Batelco, Batelco shall notify the new Pre-
Selected Operator(s) in writing five (5) business days of receipt of the Change Request within a
further five (5) business days.

Batelco will only be providing the CPS option for fixed telephone lines excluding prepaid calling
cards, public payphones, mobile special premium rate services, paging and fixed wireless service.
Customers can only use CPS for all direct national calls starting with (17) and direct international
calls starting with (00).

Each Batelco Customer shall have the right to choose one, and only one, pre-selected operator for
purposes of that subscriber’s default national telecommunication operator and one, and only one,
pre-selected operator for purposes of that subscriber’s default international telecommunication
operator.

Any change of request by customer or carrier may be subjected to a fixed charge.

Calls to emergency services and short code calls are not subjected to Pre-Selection and calls will
continue to be routed without transfer to another operator.
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General Terms and Conditions (Telephone and ISDN)

31

(@)
(b)
3.2

@

(b)

The customer has agreed that Batelco shall provide Telephone or ISDN Services or shall install
the equipment that the client has purchased from Batelco and maintain it on his own account as
per the bills issued by Batelco for such purpose. He has also agreed that he shall not object to the
prices for providing the service, installation and replacement of equipment or any other expenses
charged by Batelco.

Batelco shall not be responsible for the technical faults that lead to full or part discontinuation of
Telephone or ISDN Service. However, the customer must notify Batelco of such faults immediately
to arrange for the repair, the cost of which shall be fully borne by the customer.

Usage:

Batelco will use its reasonable endeavours to advise customers:

when their telephone usage has exceeded their chosen BD limit; and

that calls will be blocked as a consequence of exceeding such limit.

which will result in the customer exceeding his/her credit limit and being obliged to pay for any
additional usage.

The customer undertakes to settle the charges prescribed for Telephone or ISDN Service, telephone
calls and ISDN charges. He shall also undertake to pay installation charges and cost of repair of any
faults as per the bills issued by Batelco. In case the customer fails to pay any bills due for payment
to Batelco during the period specified on the bill, Batelco shall have the right to disconnect the
service and other services provided by Batelco to him, without any responsibility on the part of
Batelco. The service shall not be returned to the customer until all his liabilities towards Batelco are
fully settled.

If the Customer does not pay an invoice by the due date, Batelco shall have the right at its discretion
and without notice to the Customer to:

transfer the unpaid invoiced amount to the account of any other service(s) provided to the
Customer by Batelco, and the Customer shall be liable to pay all charges on any invoice issued by
Batelco for such service(s) by the due date; and

deduct the unpaid invoiced amount from any payment or credit due to the Customer by Batelco
under this Agreement or any other agreement for service(s) provided by Batelco to the Customer.
The rights in this clause are in addition to any other rights that Batelco has under these terms and
conditions, including the right to suspend or terminate the Service or any other service provided
by Batelco.

The customer shall be responsible for the cost of any authorized equipment connected by the
customer to Batelco network. He shall also be responsible for the cost of repair and maintenance
of such equipment.

Batelco shall have the right to change the service number of any subscriber as necessitated by
work requirements.

The customer must facilitate the assignment of any Batelco's employee when he comes during
reasonable times to inspect, maintain and carry out necessary repairs to the service lines. The
Customer undertakes to indemnify Batelco against any injury, loss or damage suffered by Batelco
or its employees when on the Customer’s premises.

Batelco will endeavour to Cease/install the line on the required date. However, this cannot be
guaranteed in case of technical problems beyond its control.

Any equipment connected to the ISDN line MUST carry the Ministry of Transportation approval.
Batelco will not be responsible for any charges caused either directly or indirectly by unapproved
equipment.

The customer shall be fully liable for charges incurred due to misconfiguration of the router, ISDN
modem or any related equipment.

If a fault is due to the customer’s equipment, then Batelco shall charge the ISDN customer as per
the Batelco standard rates.

Batelco shall have the right to withdraw, partially or totally, the ISDN service for technical or other
reasons without being responsible for the consequences from this action.

Except as expressly provided for in these terms and conditions Batelco shall not in any
circumstances be liable for consequential losses, indirect or special damages of any kind arising
out of or in any way connected with the performance or failure to perform this agreement.
Batelco offers Directory Inquiry (181 services) for fixed customers at a charge of 150 fils per call.

(ISDN éo24g @ilaJl) dolcl Aclgéllg Ing it

ISDN éLolAioll cilonall diod pl dAuidl doas gl wilall a0 jiegly gALL gl i LLe ggu il §élg
a2 Gl jlgall cuung anlall aisds Gle lmilng gALY (o g I Lauiis) LUl ojaall cus gl
HEQ6jmnll Jiatiwlg LA g doardiag i jlewd Gle palielipac ple §8lglos A cliaa) 64l
AApiUlauung GUlolsg nedl go ela

dALil gl Wilal G014 (Tjall of QAN eladill I G283 LUl dudall June Ul 6ugfuiio gALD Jonii U
©l8a) oAy el rody LA gé el g AL Al ggu I Gleg ISDN dlolAioll ciloaal) duos i
ol e alols aulnill

olaA LI

Gl ol L8 edlloc Jleibl dlgér ol magmn g AL Jauw

9., AL og LAl sl Al ilall ATl jolak Loaic

aaJllaa jolad dasil wledAsdluian i all

i) Alg 3 (8 Loy Gieo oA 1A 41880 Gy 618gio i (94T 28 doadll ol dhnllo oy
yialloan JUA als Uil daniig dolullcuaniolilecq pial Jinclg gloalolla pnall Juuw Gle
1H Loy Lol gALD le jaciy a8 iljiall

9.6l Al og Al sl Al paola Al jglas 1] e o)l jleab]

aaJllaa jolad daul pailedho uan

Lolal il gl iléo a8 Lol kel jilg Law /o loiillaa Jioc)l jglai Jl a8 Loo

WeALIG gALL AALD J awal lalingl lgogt lay erno djadl gl GalAT g glinio ygill gghlw
6Sjanlliora Jio @lung aulni aalAl e Lyl Ugluio

w99 Glaolila adi A olg galilaya) yghy gAL yle gloniwlliau)l (8 6 jgilall gy i @y pJ 2l
‘Gl Loy LS 8 o I el uadi

QAL 48 (10 gl laogadi oy 651 (lead) oas gl wluis Jldcg 9ol e 6)gilall ¢lo Jugai
(oaAl) doaAl 0am gALl 18 oo 6)alall 6j9ilall 0am () o g0 692 e Do diito gl gAsg
9.glealwlliay)l Jolay

Al gl auslaill oaa wingod gALL o ygI i) oo arng gl o degsaodl Jut 6)gilall ¢lo s
9 GALL 48 40 doadol (loadl) doasl ldo drlall

doaAll hgha Lle @iiAll (8 duwlioll gl (ag 44 iUl @hgo domo i ggill Gl el
e dojjLUl il Lun Digag Laiilung

o ella ylon lmitoyl) yAlg Wiliodl J1s o wglhod dudlcuwn hallcus yens oAl Jglad
Lavialjl ¢y 60 1A duis llALD] dul agag dUla

asslgo Lo alolAioll tloarl drodl AL hAy lalingi ol LUl ilhcoll a8l Jnad of way
2l ClodlAol) 8 ublo Jue gl 6 uilo dalAT dfl dgiute 9All Joali o) Wgiug illnlgol 8)ljg
Loy epno pe vlaco Jungd

o8l GAuill I ago gl aAuidl g)ly o Pgldl jlan elln] @IAT ye Ugluto ygull (ghsw
A8le ¢a 551 8 janl é gldLolAioll ciloaal

Jroniy gl oAl L8 a4 il b o gl el bl Ul s ol i (i Jhar glugan Jb s
w8l Jgoroll jgall s aulnill ola) @84y ISDN dlolALodl ciloaal) dued Yl A LI doas gy
51 gf duis Uluwl alolAio loaal) dred i dALII 1A Jijall of QAN Ll (8 gl gAL
elddllAe £ljn adiiaé cislgr o Joali g5 Al ol

Jgall go Jo b Joniil gALL ¢l8 olAnlg ng illoaa (8 aalin lade (ngniollcilall il
s 6jgn b ALiglae paiiaganlaglopuilio pe Jlpalglagal il sl ey augils adggutoal
Lay cloglu jonéllglauslailloaa aLails

iU UaAY duuliodl cilelpal ALATU g AL g

gl dlojliay sallg LAl Jiyall 220l duodl@ilall phAaiwl jglai Loaic

g2l el jolal anul wilolAod! A miuw alg

el Juacll pandl U Jiodl Juw Gle @i (8 Los didco o iy UsGo doaill wbagil 28
QAL &Ll a8 il ials Jiall el Jilhg aAuidl cuyanig

.Gl b 2190l dodl cilall ppla ALl jgla dla 8 I JUnAl

-2920Jlelld jolad cuuw pailodlan JAn

GO lplaAalwll e duipio ogiw) @i &9 halwlliag jglai sallygy pipls aule i Loo
AodlAo JAJ ilé 150 aalAl Al hgnAll U (181 ¢iloas) Jual Goas gALD Jog)

31
(1)
(L)
32

0

)

U

(L)



